TINH UY BINH PHUGC PANG CONG SAN VIET NAM
VAN PHONG Déng Xoai, ngdy ) 9 thang 6 nam 2017
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s5 357 -cv/vPTU
v/v dé nghi VNPT som 6n dinh dich vu

Kinh giwi: VNPT Binh Phudéc.

S6 dién thoai Pudng diy néng cia Tinh ty 0888.893.893 Vian phong
Tinh Gy dang quén ly va sir dung tir ngay 01/3/2016. Thoi gian dau cudc goi di
dén binh thudng. Tuy nhién, tir thing 11 nim 2016 dén nay chét lugng cudc goi
dén va di khong dn dinh, lac nghe dugc lic khdng, 1am anh huéng dén cong tac
cta Tinh Gy. Pong thoi cac s6 may VNPT cua ca nhan CBCC Vin phong Tinh
Uy ciing c6 chét lugng cudc goi kém, mic du khong tat may va khong c6 tin hiéu
cudc goi dén nhung may van béo cé cude goi nhd.

Sy cb trén Van phong Tinh Gy d3 phan 4nh va di duge bd phén ky thuat
ciia VNPT truc tiép dén Tru s& Tinh dy kiém tra, xac nhén 16i do séng cua
VNPT yéu tir thang 11/2016, nhung dén nay VNPT vén chua khéc phuc xong.

Pé dam bao quyén loi ctia khéch hang nhu hop ddng cam két, Van phong
Tinh 1y @ nghi VNPT Binh Phuéc sém én dinh dich vy; dong thdi ¢6 van ban
dén Van phong Tinh iy bao cdo Thuodng tryc Tinh uy.

Tran trong !

Noi nhén:

- Nhu kinh giri;

- Thuong true Tinh dy;

- LDVP, cac phong truc thudc;
- Pang Web Tinh uy;

- Luu Van phong Tinh ty.

Nguyén Vin Khanh
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